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Conference Information

The 2" Advances in Hospitality and Tourism Marketing & Management is co-organized by:
o the Department of Tourism Management of the Alexander Technological Institute of Thessaloniki
o the Department of Business Administration of the Democritus University of Thrace
o the School of Hospitality Business Management of the Washington State University
o the Research Institute for Tourism of the Hellenic Chamber of Hoteliers.

The conference will take place at the Grecotel Corfu Imperial hotel, ideally located by a golden beach in
a private peninsula at the island of Corfu in Greece. Corfu is an established tourism destination well-
known for its cosmopolitan style, rich gastronomic appeal, and vibrant night-life.

This challenging conference includes a state-of-the-art program comprising of: a) a high quality
scientific research track with refereed paper presentations, b) cutting-edge keynote speakers and
roundtables from the industry, the academia and the public sector, ¢) an exciting Doctoral Colloguium
(PhD workshop), d) unforgettable social activities, including excursions and field tours...

Venue

Dark green cypress trees blend with shining orange and lemon grooves blossoming in the fresh air to
give Corfu that Mediterranean charm. Once, the island was a holiday destination for European
Emperors and royalty and is known as the "Princess of the lonian Sea". Corfu has an immense cultural
heritage, exceptionally interesting tourist attractions, matchless coasts of unequalled beauty and
important tourist attractions. The special architecture of the old town and the pronounced Venetian
elements are impressed in the buildings adorning the city of Corfu; it is a labyrinth of narrow streets
paved with cobblestones, sometimes tortuous but colourful and clean. In 2007, Corfu city's old town
was designated as a UNESCO World Heritage Site.

Grecotel Corfu Imperial hotel and resort was once a favoured retreat for golden-era jetsetters and
royalty. Now, it is a 5-star island hideaway on the most exclusive peninsula of Corfu. The resort brings
back to life the glorious summers of Queen Victoria and Empress Sissy with legendary service for an
experience unparalleled in Greece. In 1994 the hotel hosted the European Union Leaders’ Summit and
on entering the hotel you will understand why it was chosen.

The conference Gala dinner will take place within the Empress Sissy’s (Queen Elisabeth of Austria)
summer Palace, the well-known Achillion Palace that is currently a museum; in rare occasions its is
being used for formal State functions and receptions.
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Conference Theme

Nothing in today’s chaotic tourism, travel and hospitality environment stays the same long enough...
Exploiting recent marketing and management advances is a significant challenge for all stakeholders in
the private or the public sector and has been strongly linked with success. The search for success
through exploiting advances in management and marketing is always with us, the world is changing
constantly, and the impacts of change are critical for tourism, travel and hospitality. Success may
generate even more advances, both at macro-environmental and micro-environmental level. Advances
can be small-scale or large-scale. Advances in hospitality, tourism and travel can also be seen as a
constant revolution, having an impact on political, social, cultural, technological and economic
environments. Any stakeholder, industry practitioner, educator or researcher, is facing questions like:

How to exploit advances?

How to shape advances?

How to manage advances?
How to optimize advances?
How to survive with advances?
How to teach advances?

How to research advances?

If you are looking for answers to these questions, then make sure that you will be in Corfu island in
Greece for the 2nd Advances in Hospitality and Tourism Marketing & Management Conference in
May-June 2012...

If you think you can provide answers to the above questions, then, again, you should come to Corfu
island in Greece and tell us all about it at the 2nd Advances in Hospitality and Tourism Marketing &
Management Conference in May-June 2012!

Submission of Abstracts & Final Papers

The research track of the conference will be exploring the overall theme of “Advances in Hospitality
and Tourism Marketing & Management”, and will focus on a wide range of topics, including (but not
limited to) the following:

Marketing

Management

Human Resources

Education and Training

Information Technology and e-Business
Finance & Economics

Service Quality

Operations Management

Tourism Anthropology & Tourism Sociology
Sports, Events & Leisure

Catering, Restaurant, Food & Beverage
Hospitality

Tourism Planning & Development
Destination Management

Regional Development

Alternative Forms of Tourism

Impacts of Tourism

Sustainable Development
Environmental Issues and Climate Change
Crisis Management

Transportation & Travel

Airlines

Gastronomy and Wine Tourism
Heritage and Culture Tourism

Religious Tourism

Gay and Lesbian Tourism
Erasmus-Mundus Research Track




Submitted abstracts (between 250 & 400 words, plus indicative references) should be relevant with at
least one of the conference topics, should be written in English, and should be submitted in time (see
below for dates). All contributions must be original and follow academic writing, structure and
methodology. Submissions will be blind-refereed by at two anonymous reviewers who will decide if
the proposed abstracts will be accepted or not. Acceptance of an abstract does not automatically lead to
acceptance of a final paper; following the acceptance of the abstract, the author(s) will be provided with
specific guidelines for the submission of a full paper, and then all submitted full papers will be refereed
again by at least two anonymous reviewers who will decide if the final paper will be accepted or not.

Deadline for submission of abstracts: 16th of October 2011.

Please submit abstracts by e-mail (as Word document attachments) to: submissions@ahtmmc2012.qr

Conference Proceedings & Publication Opportunities

All accepted final papers will be included in the official conference proceedings. The proceedings will
be published professionally in electronic form (CD and/or USB flash stick) and/or print form, and will
have an ISBN; the conference proceedings will be available for distribution during the conference. Each
registered conference delegate will receive one free copy of the official conference proceedings.

Authors of selected conference papers that: a) provide a solid and critical review of literature; b)
motivate the importance/contribution of the research; c) demonstrate the use of a valid and reliable
methodology; d) have clear research objectives and adequate originality, and €) include a discussion of
managerial and/or theoretical implications, will have the opportunity to submit and publish their work at
special issues of a number of international refereed journals. Each special issue will focus on a
different theme and it will be directly related with one of the various Conference Tracks (for more
information about the Conference Tracks or topics, please see above the “Submission of Abstracts and
Final Papers” section). These special issues will be published in the following prestigious journals:

e Managing Service Quality (ISI-Thompson-SSCI, SCImago Journal Rank, Scopus, SNIP, ABS,
ABDC) more ...

e Computers in Human Behavior (ISI-Thompson-SSCI, SCImago Journal Rank, Scopus, SNIP,
ABS, ABDC) more. ...

e Electronic Commerce Research & Applications (ISI-Thompson-SSCI, SCimago Journal Rank,
Scopus, SNIP, ABS, ABDC) more ...

e Journal of Organisational and End User Computing (ISI-Thompson-SSCI, SClmago Journal
Rank, Scopus, SNIP, ABS, ABDC) more ...

e Journal of Hospitality Marketing and Management (SClimago Journal Rank, Scopus, SNIP,
ABS, ABDC, ELMARK-AMA) more ...

e Journal of Quality Assurance in Hospitality and Tourism (SCImago Journal Rank, Scopus,
SNIP, ABS, ABDC) more ...

e Tourism: An International Interdisciplinary Journal (SClmago Journal Rank, Scopus, SNIP,
EconLit, ABDC) more ...

e International Journal of Sport Management and Marketing (SCImago Journal Rank, Scopus,
SNIP, ABS, ABDC) more....

e Journal of Ecotourism (SClmago Journal Rank, Scopus, SNIP, ABS, ABDC) more ...
e Tourismos (SCImago Journal Rank, Scopus, SNIP, DOAJ, ABDC) more ...

e International Journal of Internet Marketing and Advertising (SCImago Journal Rank, Scopus,
SNIP, ABS) more ...

e Tourism Analysis (ABS, ABDC, CIRET, CABI) more ...

e Tourism Review International (ABS, ABDC, CIRET, CABI) more...

e International Journal of Tourism Anthropology (ABDC, CIRET, CABI) more ...

e Journal of Heritage Tourism (ABDC, CIRET, CABI) more ...

e Acta Turistica (EconLit, JEL, ABDC, CIRET) more ...

e International Journal of Leisure and Tourism Marketing (Scirus, ABDC, CIRET) more ...
e Journal of Tourism and Cultural Heritage (ABDC, DOAJ, CIRET, CABI) more ...

e UTMS Journal of Economics (DOAJ, EconPapers, CIRET) more ...

e Journal of Travel and Tourism Research (ABDC, CIRET, CABI) more ...
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Important Dates

Submission of Abstracts (250 to 400 words, plus indicative references): 16™ of October 2011
Evaluation of abstracts and communication with authors: 26™ of October 2011
Submission of final papers (full papers)* 22" of January 2012
Evaluation of final papers and communication with authors: 5" of February 2012

* Authors of accepted abstracts will be informed about the submission specifications/guidelines for the full
papers. Only papers presented at the conference will be included in the conference proceedings and will be
considered for inclusion in the journals’ special issues.

Submission Information & Further Detalls

Please submit abstracts by e-mail (as Word document attachments) to: submissions@ahtmmc2012.qr

For information regarding general conference information, registrations, fees, conference program, and
venue, please contact with the Manager of the Conference Secretariat, Dr. Chryssoula Chatzigeorgiou.
Phone and fax: +30-2310-214807, E-mail: info@ahtmmc2012.gr

For more information, please visit the conference website at: http://www.ahtmmc2012.gr

Scientific Committee

Co-Chairs of the Scientific Committee;:

Evangelos Christou, Alexander Technological Institute of Thessaloniki, Greece
Dionysios Chionis, Democritus University of Thrace, Greece

Dogan Gursoy, Washington State University, USA

Marianna Sigala, University of the Aegean, Greece

International Scientific Committee Members:

George Agiomirgianakis, Hellenic Open University, Greece

Seppo Aho, University of Lapland, Finland

David Airey, University of Surrey, United Kingdom

Akin Aksu, Akdeniz University, Turkey

Ahmet Aktas, Akdeniz University, Turkey

Tahir Albayrak, Akdeniz University, Turkey

Teoman Alemdar, Ozyegin University, Turkey

Volkan Altintas, University of Bonn, Germany

Constantia Anastasiadou, Napier University, United Kingdom
Konstantinos Andriotis, Cyprus University of Technology, Cyprus
Andreas Andronikidis, University of Macedonia, Greece

Konstantinos Alexandris, Aristotelian University of Thessaloniki, Greeece
Maria D. Alvarez, Bogazi¢i University, Turkey

Jovo Ateljevic, University of Banja Luka, Bosnia & Hertzegovina

Spyros Avdimiotis, Alexander Technological Institute of Thessaloniki, Greece
Rodolfo Baggio, Bocconi University, Italy

Billy Bai, University of Nevada — Las Vegas, USA

Seyhmus Baloglu, University of Nevada — Las Vegas, USA

Leonard Barnett, Bangkok University, Thailand

Michail Bekiaris, University of the Aegean, Greece

Jeffrey Beck, Michigan State University, USA

George Blanas, T.E.I. of Larissa, Greece

Christina Bonarou, Alexander Technological Institute of Thessaloniki, Greece
Michael Bosnjak, Free University of Bozen-Bolzano, Italy

Arlette Bouzon, University of Toulouse, France

Bill Bramwell, Sheffield Hallam University, United Kingdom

Juan Gabriel Brida, Free University of Bozen-Bolzano, Italy

Dimitrios Buhalis, Bournemouth University, United Kingdom

Graham Busby, University of Plymouth, United Kingdom

Jeremy Buultjens, Southern Cross University, Australia
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Meltem Caber, Akdeniz University, Turkey

Nevenka Cavlek, University of Zagreb, Croatia

Ali Sukru Cetinkaya, Selcuk University, Turkey

Kalotina Chalkiti, Department of Children and Families, Northern Territory Government, Australia
Chryssoula Chatzigeorgiou, Alexander Technological Institute of Thessaloniki, Greece
Brendan Chen, National Chin-Yi University of Technology, Taiwan

Kaye Chon, Hong Kong Polytechnic University, Hong Kong SAR China

Nimit Chowdhary, Indian Institute of Tourism and Travel Management, India

Haris Coccossis, University of Thessaly, Greece

Eli Cohen, University of South Australia & Ben-Gurion University of the Negev, Israel
Chris Cooper, Oxford Brookes University, United Kingdom

Wojciech J. Cynarski, University of Rzeszow, Poland

David Lorant Denes, Karoly Robert Foiskola, Hungary

Athanasios Dermetzopoulos, Alexander Technological Institute of Thessaloniki, Greece
Joélle Devillard, University of Toulouse, France

Nikolaos Dritsakis, University of Macedonia, Greece

Bruno Eeckels, Les Roches International School of Hotel Management, Switzerland
Yuksel Ekinci, Oxford Brookes University, UK

Erdogan Ekiz, Taylor’s University, Malaysia

Mehmet Erdem, University of Nevada, Las Vegas, USA

Jodo Pedro Estévao, Instituto Politécnico da Guarda, Portugal

loanna Farsari, T.E.l. of Crete, Greece

Juan Ignacio Pulido Ferndndez, University of Jaén, Spain

Matthias Fuchs, Mid International University Sweden

Alan Fyall, Bournemouth University, UK

Hugo Goetch, Free University of Bozen-Bolzano, Italy

Ulrike Gretzel, University of Wollongong, Australia

Werner Gronau, University of Applied Sciences Stralsund, Germany

Dogan Gursoy, Washington State University, USA

Antti Haahti, University of Lapland, Finland

Nigel Hemmington, Auckland University of Technology, New Zealand

Perry Hobson, Southern Cross University, Australia

David Horrigan, Glion Institute of Higher Education, Switzerland

Svetlana Hristova, University Neofit Rilski, Bulgaria

Olga lakovidou, Aristotelian University of Thessaloniki, Greece

Elisabeth Ineson, Manchester Metropolitan University, United Kingdom

Annica Isacsson, Laurea University of Applied Sciences, Finland

Aviad Israeli, Ben Gurion University of the Negev, Israel

Stanislav Ivanov, International University College, Bulgaria

Zoran lvanovic, University of Rijeka, Croatia

Zoran lvanovski, University of Tourism & Management - Skopje, former Yugoslav Republic of Macedonia
Sandra Jankovic, University of Rijeka, Croatia

Dobrica Jovicic, University of Belgrade, Serbia

Valentini Kalargyrou, University of New Hampshire, USA

Irini Kamenidou, T.E.I. of Kavala, Greece

Jay Kandampully, Ohio State University, USA

Tania Kapiki, Alexander Technological Institute of Thessaloniki, Greece

loannis Karamanidis, Alexander Technological Institute of Thessaloniki, Greece
Theodoros Kargidis, Alexander Technological Institute of Thessaloniki, Greece
Panagiotis Kassianidis, Alexander Technological Institute of Thessaloniki, Greece
Hanan Kattara, Alexandria University, Egypt

René Baretje-Keller, Centre International de Recherches et d'Etudes Touristiques, France
Sonia Khan, Himachal Pradesh University Shimla, India.

Fotis Kilipiris, Alexander Technological Institute of Thessaloniki, Greece

Pantelis Kirmizoglou, Alexander Technological Institute of Thessaloniki, Greece
Erdogan Koc, Balikesir University, Bandirma faculty of economics and administrative sciences, Turkey
Nikolaos Konstantopoulos, University of the Aegean, Greece

Maximiliano Korstanje, University of Palermo, Argentina




Stella Kostopoulou, Aristotelian University of Thessaloniki, Greece

Dimitrios Koutoulas, Hellenic Open University, Greece

Konstantinos Koutsikos, University of the Aegean, Greece

Dimitris Lagos, University of The Aegean

Catheryn Khoo-Lattimore, Taylor’s University, Malaysia

Eduardo Parra Lopez, La Laguna University, Spain

Carol Y. Lu, Chung Yuan Christian University, Taiwan

Constantine Lymperopoulos,University of the Aegean, Greece

Pericles Lytras, T.E.I. of Athens, Greece

Spyridon Mamalis, T.E.I. of Kavala, Greece

Slobodan Markovic, University of Novi-Sad, Serbia

Leonidas Maroudas, University of Patras, Greece

Dimitrios Mavridis, T.E.l. of Western Macedonia, Greece

Thomas Mavrodontis, Alexander Technological Institute of Thessaloniki, Greece
Oswin Maurer, Free University of Bozen-Bolzano, Italy

Polyxeni Moira, T.E.I. of Piraeus, Greece

Damijan Mumel, University of Maribor, Slovenia

Hilary Murphy, Ecole Hoételiere de Lausanne, Switzerland

Alexandru Nedelea, "Stefan cel Mare" University Suceava, Romania

Athina Nella, University of the Aegean, Greece

Chin-Cheng Ni, National Hsinchu University, Taiwan

Jasmina Osmankovié, University of Sarajevo, Bosnia & Herzegovina

Linda Osti, Free University of Bozen-Bolzano, Italy

Alkiviadis Panagopoulos, T.E.I. of Patras, Greece

Angelos Pantouvakis, University of Piraeus, Greece

George Papadiodorou, Alexander Technological Institute of Thessaloniki, Greece
Andreas Papatheodorou, University of the Aegean, Greece

Alex Paraskevas, Oxford Brookes University, United Kingdom

Dimitrios Paschaloudis, T.E.l. of Serres, Greece

Harald Pechlaner, Katholische Universitat Eichstitt-Ingolstadt, Germany
Rick Perdue, Virginia Tech, USA

JoZe Perié, University of Rijeka, Croatia

Luca Petruzzellis, University of Bari, Italy

Ige Pinar, Yasar University, Turkey

Electra Pitoska, T.E.l. of Western Macedonia, Greece

Abraham Pizam, University of Central Florida, USA

Kannapa Pongponrat, Mahidol University International College, Thailand
Yaniv Poria, Ben-Gurion University of the Negev, Israel

loannis Prangidis, Democritus University of Thrace, Greece

Hailin Qu, Oklahoma State University, USA

Gabriela Rakicevic, former Yugoslav Republic of Macedonia

Gordana Reckoska, University of Bitola, former Yugoslav Republic of Macedonia
Kyriakos Reres, Institute of Tourism Research & Forecasting, Greece

Amos Ron, Kinneret College on the Sea of Galilee, Israel

Barbara Rousaki, University of Surrey

Chris Ryan, University of Waikato, New Zealand

Vagis Samathrakis, Alexander Technological Institute of Thessaloniki, Greece
Christos Sarmaniotis, Alexander Technological Institute of Thessaloniki, Greece
Aikaterini Sarri, University of Western Macedonia, Greece

Alexis Saveriades, Cyprus University of Technology, Cyprus

Guenter Schamel, Free University of Bozen-Bolzano, Italy

Marios Sotiriades, T.E.I. of Crete, Greece

Theodoros Stavrinoudis, University of the Aegean, Greece

Anders Steene, Sodertdrn University Haninge, Sweden

Konstantinos Stefanou, Alexander Technological Institute of Thessaloniki, Greece
Dimitrios Stergiou, Hellenic Open University

Amit Sharma, Pennsylvania State University, USA

loannis Spilanis, University of the Aegean, Greece




Snezana Stetic,University of Novi Sad, Serbia & Montenegro
Yu-Hua Christine Sun, National Taiwan Normal University, Taiwan
John Swarbrooke, César Ritz Colleges Switzerland

Agustin Santana Talavera, La Laguna University, Spain

Dimitri Tassiopoulos, Walter Sisulu University, South Africa
Antonis Theocharous, Cyprus University of Technology, Cyprus
Theano Terkenli, University of the Aegean, Greece

Nikolaos Theriou, T.E.I. of Kavala, Greece

Anna Thompson, University of Otago, New Zealand

Irene Tilikidou, Alexander Technological Institute of Thessaloniki, Greece
Dallen Timothy, Arizona State University, USA

Adriana Mirela Tomescu, University of Oradea, Romania

Renata Tomljenovié, Institute for Tourism, Croatia

John Tribe, University of Surrey, United Kingdom

Paris Tsartas, University of the Aegean, Greece

Rodoula Tsiotsou, University of Macedonia, Greece

Ekrem Tufan, Canakkale Onsekiz Mart University, Turkey

Romita Tullio, Universita degli Studi della Calabria, Italy

Anca Turtureanu, Danubius University of Galati, Romania

Engin Ungiiren, Akdeniz University, Turkey

Maja Uran, University of Primorska, Slovenia

Muzaffer Uysal, Virginia Tech, USA

loannis Valachis, Alexander Technological Institute of Thessaloniki, Greece
Stelios Varvaresos, T.E.l. of Athens, Greece

Spyros Vasiliadis, Alexander Technological Institute of Thessaloniki, Greece
Margarida Maria Fidalgo Costa Vaz, University of Beira, Portugal
Efstathios Velissariou, T.E.l. of Larissa, Greece

Cleopatra Veloutsou, University of Glasgow, United Kingdom
Rania Vitouladiti, T.E.l. of Athens, Greece

Maro Vlachopoulou, University of Macedonia, Greece

Maria Vodenska, University of Sofia, Bulgaria

Serena Volo, Free University of Bozen-Bolzano, Italy

Vasiliki Vrana, T.E.l. of Serres, Greece

Craig Webster, University of Nicosia, Cyprus

Eugenia Wickens, Buckinghamshire New University, United Kingdom
Yildirim Yilmaz, Akdeniz University, Turkey

Atila Yuksel, Adnan Menderes University, Turkey

Gerasimos Zacharatos, University of Patras, Greece

Kostas Zafeiropoulos, University of Makedonia, Greece

Elfrida Zefi, University Fan Noli of Korca, Albania

Ciné van Zyl, University of South Africa, South Africa

Organising Committee

Co-Chairs of the Organising Committee:

Evangelos Christou, Alexander Technological Institute of Thessaloniki, Greece
Dionysios Chionis, Democritus University of Thrace, Greece

Dogan Gursoy, Washington State University, USA

Marianna Sigala, University of the Aegean, Greece

Conference Manager:
Chryssoula Chatzigeorgiou, Alexander Technological Institute of Thessaloniki, Greece

Organising Committee Members:
Spyros Avdimiotis, Alexander Technological Institute of Thessaloniki, Greece




Christina Bonarou, Alexander Technological Institute of Thessaloniki, Greece
Athanasios Dermetzopoulos, Alexander Technological Institute of Thessaloniki, Greece
Tania Kapiki, Alexander Technological Institute of Thessaloniki, Greece

loannis Karamanidis, Alexander Technological Institute of Thessaloniki, Greece
Panagiotis Kassianidis, Alexander Technological Institute of Thessaloniki, Greece
Fotis Kilipiris, Alexander Technological Institute of Thessaloniki, Greece

Athina Nella, University of the Aegean, Greece

loanna Simeli, Alexander Technological Institute of Thessaloniki, Greece
Konstantina Tsiakali, University of the Aegean, Greece

loannis Valachis, Alexander Technological Institute of Thessaloniki, Greece
Rania Vitouladiti, T.E.l. of Athens, Greece

For more information, please visit the conference website at: http://www.ahtmmc2012.gr
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