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Programme

12.30-13.00 Lunch

13.00-13.15 Overview of Study — aims, designs and methods
Professor Caroline Glendinning

13.15-13.45 Changing Choices: revisiting service-related choices
Dr Kate Baxter

13.45-14.15 Becoming an ‘expert’ consumer — learning from experience
Dr Parvaneh Rabiee

14.15-14.30 Tea and Cofte

14.30-15.00 Developing satisfaction with service-related choices:
evidence from parents’ accounts
Ms Jane Maddison

15.00-15.30 Working with young people who have life-limiting illnesses
and learning disabilities on a longitudinal study: some
reflections
Dr Wendy Mitchell

15.30-16.00 Conducting a qualitative longitudinal study — lessons
learned

Professor Caroline Glendinning and team

16.00-16.15 Close



