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1. What is information literacy and why does it matter?  
 (Context and Background – 17 pages) 
 
2. Information literacy and work  
 (Competency and Occupational Standards Tables – 43 pages) 
 
3. Glossary and further readings  
 (22 pages) 
 
4. Towards even better practice  
 (For healthcare practitioners – 17 pages) 
 
5. Living and Learning  
 (For trainers and learners – 14 pages) 
 
6. Helping yourself to health  
 (For patients 17 pages) 
 
7. Seven steps supporting service improvement  
 (For service improvement – 15 pages) 
 
8. Health for all  
 (For social inclusion – 14 pages) 
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