
Studying Problems
• poor study skills
• time management issues
• problems with course work/examinations

• problems with finding, using, citing         
information

• dyslexia/specific learning difficulties
• studying affected by disability/special need

• language-based study skills

Practical Problems
• child care issues
• pregnancy issues
• part-time employment issues
• financial difficulties
• legal problems
• visa/immigration issues
• fees/registration issues
• accommodation problems
• security/safety issues

Referral Flowchart

Court Warden
or

Accommodation Office

International Office

Student Advice

Is this problem 
programme-specific?

Additional Learning Support (ALS)
or

Faculty Special Needs Rep.

Department of Languages & 
Translation Studies

Module/subject advice in Faculty

No

Yes

Emotional Problems
• relationship/family difficulties
• depression
• bereavement issues
• extreme stress/anxiety
• cultural adjustment/home-sickness

Health/Psychological Problems
• odd or unpredictable behaviour
• severe change in weight
• drink/drug problems
• severe mood swings/excessively irritable
• sleep difficulties

Student Counselling Centre

Security Office

Representation & Welfare Unit
(Students’ Union)

Chaplaincy

GP   or Student Health Centre

Registry
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SPLASH

Library
Possible dyslexia?

No

Yes
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Contacts List – a guide for Personal Tutors

Emergency No: fire, ambulance or police x 3333

Philip Marchant Building 01483 689257
4th Floor, The Library 01483 689609
Philip Marchant Building 01483 689001
Bourne Flat, Surrey Court 07870 277709/277743
University Court 01483 689498
Ground Floor, Oak House 01483 683817
2nd floor, Austin Pearce 01483 689912
University Court 01483 689051
Philip Marchant Building 01483 689005
George Edwards Building 01483 689235
6th floor, Senate House 01483 689041
Senate House 01483 682002
3rd floor, Library 01483 689604
Surrey Court 01483 689261
Ground Floor, Oak House 01483 689946
Students’ Union 01483 689223

Accommodation
Additional Learning Support
Careers
Chaplains
Counselling
Dean of Students
Dept. Lang. & Translation Studies
Health Centre
International Office
Library
Registry
Security
SPLASH
Student Advice
Student Care Services Central Team
Vice President, Welfare

http://portal.surrey.ac.uk/accom
http://portal.surrey.ac.uk/library/als
http://portal.surrey.ac.uk/careers
http://portal.surrey.ac.uk/chaplaincy
http://portal.surrey.ac.uk/scc
http://portal.surrey.ac.uk/dean
http://www.surrey.ac.uk/languages
http://portal.surrey.ac.uk/scs/health/hc
http://www.surrey.ac.uk/international
http://portal.surrey.ac.uk/library
http://portal.surrey.ac.uk/registry
http://portal.surrey.ac.uk/security
http://portal.surrey.ac.uk/splash
http://portal.surrey.ac.uk/sais
http://portal.surrey.ac.uk/scs
http://www.ussu.co.uk

http://www.crusebereavementcare.org.uk
http://www.hmrc.gov.uk
http://www.mentalhealth.org.uk
http://www.mind.org.uk
http://www.rethink.org
http://www.samaritans.org
http://www.skill.org.uk
http://www.dwp.gov.uk

Guildford
Guildford
London
London
London
Guildford/National
London
Guildford

CRUSE (Bereavement issues)
Inland Revenue Tax Enquiries
Mental Health Foundation
MIND (Mental Health)
National Schizophrenia Fellowship
Samaritans
SKILL (Disability issues)
Social Security Office

01483 418781/565660
01483 534881 or 264617
0207 535 7400
0208 519 2212
0207 330 9100
01483 505555/0345 909090
0207 450 0620
01483 442400

External Agencies

University Agencies


