TVU Online Learning Guides

Problems using Blackboard with Internet Explorer 7

some common issues and how to get round them

Visual Text Box Editor

This is the formatting toolbar which appears when typing in Announcements or ltems
within course content areas. With Internet Explorer 7 you may find that the formatting
and content controls will appear, but the text box itself does not, so you can’t type in
any text.

@ Announcement Information

“Subject | |

Times Mew Roman B I U
TRV BB o~ @07 2
= @ Bda s

Message

B> M

Vx ¢ <html= Preview

Solution: Add Blackboard to your list of trusted sites

e Loginto TVU Online / Blackboard and navigate to a page that uses the Visual
Text Box Editor (e.g. Discussion Board, Announcements)

e Determine if TVU Online is in the list of Trusted Sites:

o Trusted sites if it is, a green check mark will appear in the Status Bar with the
label, Trusted Sites.

‘@ @m=ms I you see Restricted Sites (a red circle icon) or Internet (a globe
icon), then TVU Online must be added to the list of Trusted Sites.

e Double-click the Status Bar where the & @ Int=met jcon appears. The Internet
Security Properties box will open.

alternatively, go to Tools — Internet Options then choose the Security tab.
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e Click on the Trusted Sites icon, then click Sites.

Genarall Security |Pr|vacy Content | Connections | Programs | Adwvanced

Select & zone ko view or change security settings.
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Security level for this zone
Allowed levels for this zone: Al
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- Prompts before downloading potentially unsafe
content

L‘_, - Unsigned Activex contrals will not be downloaded
e The URL for TVU Online Yustedsies )
(http ://on I i ne. tVu -.ac. uk) Should appear f E"su can adt_:ln and Eﬁmove vlvebsites_tfromtg_his zone. All websites in
. . LY is zone will use the zone's security settings,
under Add this website to the zone. If not, enter |
the U R L manua"y Add this website to the zone:
|http:,|’,inn|ine.tvu.ac.uk | | Add |
‘Websites:
e Un-tick Require Server Verification (https:) for
all sites in this zone. =
quire server verification (https:) For all sites in this zone
e Click Add, then Close.

e Click OK on the Internet Security Properties box.
e Refresh the page.

e A message will appear in the Internet Explorer Information Bar (yellow band near
top of the screen):
"This website wants to run the following add-on: 'Microsoft (R) Dynamic HTML Editing
Control' from 'Microsoft Corporation'. If you trust the website and the add-on and
want to allow it to run, click here..."

e Click the message and select Run ActiveX Control from the context menu.
e Click Run in the Security Warning box.

e The Visual Text Box Editor is now configured to operate correctly.
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Alternative options

1. Use Firefox
The Visual Text Box Editor does not work with this browser, but you can type in
your message without formatting.
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2. Disable the Visual Text Box Editor in Blackboard:
Again, this will mean that you no longer have the option to format your text, but
you can type in plain text.

On the Home Page tab, go to the Tools panel and click on Personal Information

WII Online
- Help Lagou

Hore Page Zourses Content Collection Learning Resources TV Services

Welcome, Andy

& Announcements ;

Bl Calendar Courses y.u-u are teaching:

8 Tasks A AY Sociology

= QE-mail F4 ETEC Mational Digloma in Buginess

e [unavailablal

£ User Directory £ Blackboard Training - Reading

Address Haok Fd E-Learning Developrnent Group
<m> F Engineering BTEC Mational Diplama

On the next screen choose Set Visual Text Box Editor Options

[Ed Personal Information

P Edit Personal Information
Edit personal information.

P Change Password
Choose a new password.

P Set CD-ROM Drive
Set the CD-ROM drive used to access content on your local computer.

P Set Privacy Options
Select which fields of vour personal information are publicly available.

Set Visual Text Box Editor Options
Set the options for using the Yisual Text Box Edit

P SetLocale
Set your User Locale.

then set as Unavailable. You may have to log out of Blackboard and back in again
for this to take effect.
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Viewing and printing Microsoft Office documents
When you click on a link from Blackboard to a Word or Excel document, by default
the document opens within Blackboard itself.
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Z How to log onto the TVU IT network

2 Every student has an account on the University's computer network.

: Before you can use any TvIU computer you need to log in to the network, using your login name
2 and password
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With Internet Explorer 6, you could just click the print button, and the Word document
would print, without the accompanying Blackboard frame. However in Internet
Explorer 7 this is likely to print out one or more blank sheets of paper.

Solutions
1. Open document in a new window
Right-click on the link and select Open in New Window.

This opens the Word document in a new Internet Explorer window — without the
Blackboard frame — thus allowing you to view the file, and if you wish, print it
correctly.
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2. Print the document without opening
Right-click on the link and select Print Target.

This prints the document without opening Word.
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3. Save — Open — Print
Right-click on the link and select Save Target As — save to a local drive; open
directly in MS Office; print if desired.

This is particularly useful with Excel documents, since it allows you to Print
Preview and ensure that you are only going to print the pages you want.

It is of course also the appropriate course if you want to edit the document in any
way.

4. Use Firefox
Firefox makes no attempt to integrate with MS Office — it will automatically open
Word documents in Word, Excel files in Excel etc. etc.

5. Change the settings on your PC so that MS Office files open in the appropriate
Office programme

This is a somewhat time-consuming — but one-off change — which means that
whenever you open a Word document from within Internet Explorer (not just
from Blackboard) the document opens in Word... and the same can be set up
for Excel and Powerpoint files.

Advantages of this are: you have full Office menus available; you can be sure
that you only print what you want; you can view the document full-screen.

The change has to be made on the user’'s PC (not within Blackboard).
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Open My Computer

On the top menu, go to Tools — Folder options

Bring forward the File Types tab and scroll Eglder Options
dOWn tl" you see General | View | File Tvpes | Offiine Files
DOC Microsoft Word Document Registered file types:
Extensions | File Types ~

Bl DB DIE File

E] DIC Text Document W
B DIF Microsoft Office Excel D ata Interchange Format
DISCD DISCO File

@ DIV D Media Farmat

Wpoc Microzoft Word Document
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Hew ][ Delete ]

Dietailz for 'DOC' extenzion

Opensz with: @ Microzoft Office \Word
C | | Ck 0 n Advan Ced Files with extenzion 'DOC" are of type Microsoft Word Document’,

To change settings that affect all 'Microsoft Word Document' files,
click Advanced.

Edit File Type

IEB | Microsaft Whord Docurment | l Change Icon... ]
Un-tick Browse in same window and click Actions:
OK, then Close to confirm your changes. Edi Hew
MNew
gpen
Print
Cpen as Read-Onky
Frintto
[] Corfirm open after download
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[ a4 ] [ Cancel l

The same process can be repeated for XLS (Excel) and PPT (PowerPoint) files.

For PDF (Acrobat) files, the same effect can be achieved through Acrobat itself:
Edit — Preferences — Internet then un-tick Display PDF in browser.
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